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Navy Army Mobile Banking User Guide 

 

WHAT IS MOBILE BANKING?  

NavyArmy's Mobile Banking service lets you view your balance, transfer funds, or find nearby ATM or 

Branch Locations from any mobile phone.  

¶ Mobile Text: Bank quickly on the go by sending simple text messages. 

¶ Mobile Web: Access your accounts using your phone's mobile browser. 

Navy Army's Mobile Banking service is free, secure, and available wherever you are, whenever you want.  

This User Guide will take you through the Mobile web process and Mobile SMS (Text) process. 

 

www.navyarmyccu.com / 361-986-4500 / 800-622-31361 
 

 

 

 

 

 

 

 

 

 

 

 

ENROLLMENT PROCESS  

ACCESS NAVYARMY MOBILE  BANKING - MOBILE WEB  
 

 

 

ENROLLMENT PROCESS  

USERS MUST ENROLL IN MOBILE BANKING  
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Using the Internet or web browser on your mobile device, type in the https://m.navyarmyccu.com/enrollment   

Enrolling Users will need Social Security Number, Primary Account Holderôs Date of Birth, Account 

Number and Zip Code. 

 

 

 

 

 

 

 

 

Read and accept the terms and conditions.  

Create Username and Password 

 

 

https://m.navyarmyccu.com/enrollment
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Register your mobile phone number 

 

 

 

 

 

 

 

 

 

Verify PIN number that has been sent to your mobile device. 

 

 

 

 

 

 

 

 

 

Select which accounts you would like access to for Mobile Banking and Nickname your accounts. 

 

 

 

 

 

 

 

 

 

*Note:  

With Mobile Banking you have 

access to all credit union 

accounts associated with your 

Social Security Number with 

the exception of CD and IRA 

accounts which are not 

accessible through Mobile 

Banking.  
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Basic Enrollment has been completed. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

Welcome Page Overview 
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Select Mobile Accounts and Create Nicknames 

 
 

Enrolled Phone- Edit/Delete/Add Phone Numbers to your Phone List 

 
Subscribe for Alerts 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Do Not Disturb Settings  
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MOBILE WEB BANKING PROCESS  

 

Banking Operations  

You can use the following banking operations on the Mobile Web. If you are using an iPhone, Blackberry 

or Android phone, you will see an optimized view. All others will see the Classic View.  

¶ View account balance  

¶  View account history  

¶  Search  

¶  Transfer funds between accounts  

¶  View scheduled transfers  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
View Account Balance  

 

You view the account balances on the Accounts page, accessed after signing in from the login page. All 

registered accounts are presented by nickname with available and current balances. The Accounts page is 

also accessible from the Account link at the bottom of all pages.  
 

 

 
                                                                     

 

 

 

 

 

 

 

 

 

 

 

 

 

Classic View iPhone/Smartphone View 
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View Account History 

  

You view the account history by clicking on an account from the Accounts page. The initial Activity page 

displays all recent transactions. Clicking on a specific transaction takes you to the second Activity page, 

displaying all the transaction details, as in post date, amount, Ref ID, Type, Status and location if ATM or 

branch. You will have access to view the past 30 days of account history in Mobile Banking.   

 

                         

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

Search Operations  

 

You can search a selected account for activities by date, or check. You can set a date range on the Search 

by Date page and check number range on the Search by Check page. 

 

 

 

 

 

 

 

 

 

 

Classic View iPhone/Smartphone View 
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Transfer Operations 

 

Transfer Funds Between Accounts  

 

You can transfer funds between accounts by selecting Transfers at the bottom of any Mobile Web page. 

From the Transfers page, select Transfer Now to request a transfer of funds between two user registered 

accounts in the same financial institution. You select an account to transfer from the Transfer From page. 

 

                                  
Transfer selection  Selecting the account to transfer To  Transfer Funds 

(iPhone/Smartphone) 

 

The account to transfer to is also selected from the Transfer To page and the transfer amount is entered on 

the Transfer Amount page. 

 

                                    
Entering the transfer amount  Transfer confirmation  Transfer confirmation 

(iPhone/Smartphone) 

 

 

Click Transfer to complete the operation. Once the transfer is complete, a Transfer Confirmation page is 

displayed with amount, accounts transferred from, date and a transfer confirmation number. 
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View Scheduled Transfers  
You view all scheduled transfers by clicking View Scheduled on the Transfers page. The Scheduled 

Transfers page displays a list of future transfers scheduled by the user .You select an account name to 

display the scheduled transfer details, including date and amount. 

                                  
Selecting to transfer (Classic) Selecting to transfer (iPhone/Smartphone) 

 

                               
Scheduled transfer details (Classic) Scheduled transfer details (iPhone/Smartphone) 
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Alert Operations  
 

Alert Registration  

 

You can register for an alert to be enabled for any account. Alerts can be sent to any registered and verified 

destination including iPhone and Blackberry mobile web and email.  

 

General alerts are enabled for your mobile banking account, which includes all of your registered accounts. 

Because of this, you have the ability to verify your mobile banking account username, password and 

account locked or unlocked. 

 

Alert Notification  

By selecting View Alerts, you can see all the current alerts you have. An example of an alert is one that 

gives you your current account balance.  

 

                     
Account Alert types  Low balance alert settings  
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Locator Operations  

 
You can use the following locator operation for Mobile Web. 

 

Locate ATMs and Branch Offices  Displays list of the closest ATM or Credit Union 

branch locations to a specified address or ZIP Code.  

Locate ATMs and Branch Offices  
You locate the closest ATM or Branch Offices by ZIP Code or address by selecting the Locations link. 

From the Locations page, you select to search from the following:  

¶  ZIP Code  

¶  Address  

 

Once you have selected ZIP Code or address, you can select to search for the closest:  

¶  ATM  

¶  Branch  

 

All of the closest locations are displayed. Selecting one of the displayed locations takes you to a details 

page displaying street, city, state, ZIP Code, phone, hours, and available services. 

                             
Search by ZIP Code results (Classic) Search by ZIP Code results (iPhone/Smartphone 
 

                                    
Location details (Classic) Location details (iPhone/Smartphone) 
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Universal Operations  
 

You use the following universal operations for the Mobile Web:  

¶  Language  

¶ Time zone  

¶ Help  

 

Language  

From the Language page, you can select the desired language to display and send messages with. 

                               

Language (Classic) Language (iPhone/Smartphone) 

 

Time Zone The Timezone page lets you select the desired time zone country and corresponding time 

zones filtered by the country choice. This specifies what location you are currently in when using mobile 

banking.  

                     

Time zone (Classic) Time zone (iPhone/Smartphone) 


