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Navy Army Mobile Banking User Guide

NavyArmy

COMMUNITY CREDIT UNION

WHAT IS MOBILE BANKING?

NavyArmy's Mobile Banking service lets you view your balance, transfer funds, or find nearby ATM or
Branch Locations from any mobile phone.

1 Mobile Text: Bank quickly on the go by sending simple text messages.
1 Mobile Web: Access your accounts using your phone's lmbbdwser.

Navy Army's Mobile Banking service is free, secure, and available wherever you are, whenever you want.
This User Guide will take you through theobile webprocessandMobile SMS(Text) process.

Wwww.navyarmyccu.com361-986-4500/ 800-622-31361
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Using thelnternet orweb browser on your mobile device, type in ltites://m.navyarmyccu.com/enroliment

EnrollingUsers will need SocialssSc ur i ty Number , Primary Account

NavyArmy NevyArmy

Number and Zip Code

NavwyArmy

COMMUNITY CREDIT UNION

COMMUNITY CREDIT UNION COMMUNITY CREDIT UNION

Sign Up in 3 Easy Steps

Navy Army’s Mobile Banking service lets you view your

i i balance, transfer funds, or find nearby ATM or Branch
Enrollin Mobile Banking
LOgm l Enm" In Mob‘le Baﬂkm Locations from any mobile phone
. Mobile Text: Bank quickly on the go by sending simple Enter Membel’ Informa“on
U text messages SMS features include retrieving
ser balance information, finding local ATMs or branches i
and receiving SMS banking aleris. Please enter the following information to help us identify you and your accounts.
Password « Mobile Web: Access your accounts using your phone’s
mobile browser. Mobile Web features include all of the Social Security Number.

SMS features, as well as viewing detailed account
history information and making account transfers

Navy Army’s Mobile Banking service is secure, and Primary Account Holder's Date of B
available wherever you are, whenever you want. Navy (MM/DDIYYYY) format:

Army does not charge members for enrelling in Mobile
Forgot usermame or pagsword? i
Forgot usemame or password Banking, Message and Data Rates May Apply. Account Number

Signing up is as easy as 1-2-3:
aning up v Zip code:

. Enter your mobile phone number. A text message will
be sent to that number with a one-time PIN %

- Enter the PIN # online to verify that you received the m
message on your mobile phone.

- Selact the accounts you'd like to access from your
mobile phone.

vt ow | —Gancor |

Read and accept the terms and conditions.

COMMUNITY CREDIT UNION

Websites. If you choose to link to a Website not controlled by Navy Army, Navy Army makes no
warranties, either express or implied, conceming the content of such site, including the accuracy,
completeness, reliability or suitability thereof for any particular purpose, nor does Navy Amy
warrant that such site or content is free from any claims of copyright, trademark or other
infringement of the rights of third parties or that such site or content is devoid of viruses or other
contamination. Navy Amy does not guarantee the authenticity of documents on the Intemet.
Links to non-Navy Army sites do not imply any endorsement of or responsibility for the opinions,
ideas, products, information or services offered at such sites, or any representation regarding the

Home ContastUs Help

content at such sites.
VIl Acknowledgement.

Navy Army Community Credit Union Mobile Banking Terms and Conditions a. You acknowledge that Navy Army may disclose and transfer any information that you provide
Thank you for using Navy Army Mobile Banking combined with your handheld's text messaging capabilities. through this website to:
Program: Navy Army Community Credit Union (hereinafter referred to as Navy Army ) offers their I.any company within Navy Army, its affiiates agents or information providers;

members mobile access to their account information (e.g., for checking balances and last transactions),

as well as the option to set up alerts for their accounts (e.g., low balance alerts). Enrollment requires - to-any other persan or entfy with your consent, or

identification of the member's relationship with Navy Army as well as providing a mobile phone number. iil. if we have a right or duty to disclose or are permitted or compelled to so disclose such
The mobile phone number's verification is done by the user receiving a text message with a verification information by law. You consent to the fransmission, transfer or processing of such
code which they will have to enter on the website. Additionally, members may select the type of alerts information to, or through, any country in the world, as we deem necessary or appropriate
and other preferences which will determine, tn?;ther with their account data, the frequency of alerts (including to countries outside the US), and by using and providing information through
delivered. Standard carrier charges will apply (Message and data rates may apply). Members will be this website you agree to such transfers. Use of this Website may be monitored, tracked
allowed to opt out of this program at any time. and recorded. Anyone using this website expressly consents to such monitoring, tracking
Cost to Participate: Although Navy Army Mobile Banking is complimentary and requires no purchase and recording
or fee for participation, standard r ging and data fees from your mobile carrier may apply (Message
and data rates may apply). Check your mobile plan for more details. m

Create Username and Password

EDIT UNION Home ContactUs Help

Create Mobile Banking Login

Create a Username and Password to access your Mobile Banking account.

Username: I (Username must be between 6 to 12 characters and not contain spaces)
Password: I (Password must be between & to 32 characters)
Re-type Password: I

Cancel

Mote: To enroll in Mobile Banking, create a usemame and password above. Additional information will be required to complete your
Mobile Banking enroliment. The next step requires you to provide us with your mobile phone number. You will be required to have
your text-enabled mobile phone with you to complete the next step. If you do not have your mobile phone handy, you can login ata
later time to complete the process.

Ho l


https://m.navyarmyccu.com/enrollment

Register your mobile phone number

INITY CRED L Home ContactUs  Help

| 2. Verify PIN 3. Enable Accounts

Step 1 - Enter Details

You need to register and verify your mobile phone number to use mobile banking services. The mobile phone associated with this
number can be used to send short messaging (SMS) commands to Navy Army.

Enter your mobile phone details and click 'Register. A one time verification code will be sent to your mobile phone. The next screen
will allow you to use this verification code and confirm ownership your handset.

Enter your phone details

Next Step:
An SMS will be sent to
your phone.

Mobile Number:l I ]

Verify PIN number that has been sent to your mobile device.

COMMUNITY CREDIT UNION Home ContaciUs Help

Step 2 - Verify PIN

Your mobile phone number is now registered. We need to verify that messages sent from the Navy Army can reach your mobile
phone. Please note that only a successfully verified mobile phone number may use Navy Army Banking

Please enter the code that we have just sent to your mobile phone (. )in the field below.

Didn't receive a PIN? Are you sure that you specified the correct mobile phone number??

Enter your PIN

Retrieve PIN:

Retrieve the PIN from
your phone and enter it
on the right side of
this screen.

Enter PIN:

Didn't receive a PIN?Try aqain.

Select which accounts you would like access to for Mobile Banking and Nickname your accounts.

NeavyArmy

*Note:

COMMUNITY CREDIT UNION wrme cosus wep WIith Mobile Banking you have
access to all credit union
accounts associated with your
Social Security Number with
the exception of CD and IRA
accounts which are not

Step 3 - Accounts

Selectthe accounts that you would like to enable for mobile banking. You must assign a nickname for each enabled account.

TIF: Shorter nicknames will be easier to type on your handset's keypad. Nickname examples: CHK for checking or SAV for savings.

Enable Account Nickname Default* H .
: accessiblehrough Mobile

v Flag Checking H00040=2 CHKGT Default Account .

(870.06) Banking.
v Liberty Checking H0000T9=2 CHKG2 Set as Default

(58,522.86)
v Shares -Savings JOCO40=0 SAVE Set as Default

(B775.34)
v Shares -3avings H000T0=0 S AV Set as Default

($291.67)



Basic Enrollment has been completed.

NavyArmy

UNITY CREDIT UNION

Home ContactUs Help

Mobile Banking Abou le Banking

Overview | Accounts | Phones | Alets | DND Settings |

You're Enrolled!... But don't stop there.

Your mobile phone has been verified and is ready for the
convenient security of 24/7 mobile banking - anytime, anywhere,
any way you want to bank on your phone.

i)
Explore the tabs atthe top of this screen to take full control of You're
your account Enrolied!

Make the most of your account...

Start Using Use Set Your Download Our
Text Banking Mobile Web Alerts Mobile Banking
Application

- @ O

Welcome Page Overview

JUNITY CREDIT UNION Home ContactUs Help
Mobile Banking
Overview | Accounts | Phones | Alets | DMD Sefings |
Welcome to the Navy Army’s Mobile Banking Preference Center
Accounts i Alerts Edit
The following accounts are enabled for mobile banking. You currently dont have any alerts set up. Would you like to

create some new alerts?

. Flag Checking X000XX40=2 (CHKG1)
. Liberty Checking X00X79=2 (CHKG2)
« Shares -Savings X000X40=0 (SAVS)
= Shares -Savings XO0ONT0=0 (SAV1)

Text Banking More Info

Text any of the gquick codes below to Navy Army at 37328

BAL Receive account balances TRA Transfer money between your accounts
using account nicknames.
(Example: "tra acct1 acct2 1007)

LAST View transaction history GO Access Mobile Web via a text message

To learn more about any of the commands listed above, send a text message to 37328 with the following "=command name=
help™.

Mobile Web Mobile Alerts

Access your banking accounts through
your mobile phone’s internet browser
Try it now!

Get real-time aleris sent to your phone;
easily resolve issues with a text reply

Reqgister today!

Learn More Learn More




Select Mobile Accounts and Credeknames

NavyArmy

COMMUNITY CREDIT UNION

Home ContsctUs Help

Mobile Banking About Mobile Banking

Overview | Accounts | Phones | Aleds | DND Setings |

Accounts
Select the accounts that you would like to enable for mobile banking. You must assign a nickname for each enabled account.

TIP: Shorter nicknames will be easier to type on your handset's keypad. Nickname examples: CHK for checking or SAV for savings

Enable Account Nickname Default™

i Liberty Checking HHOHI0=2 chki1 Default Account
($1,995 44)

I Basic Checking HO0XB0=2 chk? Set as Default
($213.00)

v Flag Checking 000000=2 chk3 Set as Default
($1,287.11)

v Shares -Savings H0030=0 savl Set as Default

Enrolled PhoneEdit/Delete/Add Phone Numbers to your Phone List

)

COMMUNITY CREDIT UNION

Mobile Banking About Mobile Banking

Overview | Accounts | Phones | Alets | DND Seftings |

Home ContactUs  Help

Phone List

Add Phone Number

Phone Number Status Disable Alerts? Enable Edit Delete

| cancel |
Subscribe for Alerts

Naydrmy ) 5%

COMMUNITY CREDIT UNION

Home ContactUs Help

Mobile Banking About Mobile Banking

Overview | Accounts | Phones | Alerts | DND Settings |

Alert Configuration

Configure alerts for your accounts using the tables below.

Low Balance m
Alertwhen balance amount in account is I Mobile Web
less than §|

With Threshold Ex ded

Deposit Confirmation

Do Not Disturb Settings

NawArmy

COMMUNITY CREDIT UNION Home ContactUs Help

Mobile Banking About Mobile Banking

Overdiew | Accounts | Phones | Alerts | DND Settings |

Do-Not-Disturb Settings

Quiet Time: Any alerts generated during "Quiet Time™ will be delayed and not sent to you until the time period expires.
Suspend: Any alerts generated during the "Suspend™ time period will be ignored and MOT sent to your mobile device.
Timezone Settings

Please verify that the Timezone value is corect. We'll use your Timezone value to help ensure alerts are not sent out during a Do Mot
Disturb time-period.

Timezane: |Central |

Mew Quiet Time Mew Suspend

Do Not Disturb Settings




MOBILE WEB BANKING PROCESS

Banking Operations

You can use the following banking operations on the Mobile Wsfou are using an iPhone, Blackberry
or Android phone, you will see an optimized view. All others will see the Classic.View
1 View account balance
View account history
Search
Transfer funds between accounts

1
|
|
T View scheduled transfers

wi.. ATE&T 3G 9:09 AM = ul.. ATET 3G =]
W Sign Out
Mobile Banking Main Menu

Sign In View Accounts

Transfer Funds

II

Find Locations
View Alerts

About Mobile Banking > Find Locations

About NavyArmy

I

Preferences

View Account Balance

You view the account balances on the Accounts page, accessed after signing in from the login page. All
registered accounts are presented by nickname with available and current balances. The Accounts page is
also accessible from thfccount link at the botbm of all pages.

Classic View iPhone/Smartphone View

Accounts Accounts Tenu
CHK1
Available ~$697.80 e e Comt
Current -$697.80 Chinckling CHI
CHK2 $5,000.00 500000 °
Available $5,000.00 Checking CHK3 _—
Current $5,000.00 $5,000.00 $5.00000
CHK3 ' Savings SAV S
Available $5,000.00 j 31500000 $15,000.00
Current $5,000.00 | Savings SAV2 _

SAV1 $15,000.00




View Account History

You view the account history by clicking on an account from the Accounts page. The initial Activity page
displays all recent transactions. Clicking on a specific transaction takes you to the second Activity page,
displaying all the transaction details,iagost date, amount, Ref ID, Type, Status and location if ATM or
branch.You will have access to view the past 30 days of account history in Mobile Banking.

Classic View
Activity
CHKA1
11/10/09 $80.00
(P) ATM Withdrawal
11/10/09 $80.00
(P) The Apple Store
11/10/09 $71.56
ATM Withdrawal
11/10/09 $40.00
Activity
CHK1
ATH Withdrawal
Post: 11/10/09
Amount: $80.00
Ref Id: 1024
Type: ATM
Status: Pending
Location: Melrose
Branch
City: Los Angeles

Search Operations

iPhone/Smartphone View

Back ACtiVity Menu

Al By Amount By Date By Check

(P) ATM Withdrawal y
11/12/09 $60.00
(P) ATM Withdrawal N
11/12/08 $60.00
(P) Electronics purchase Ama... 5
11/12/09 $62.26

| ATM Withdrawal ;
1112/09 $10000 * |

PGRE Gas Rill

Back Activity Detail Wenu

ATM Withdrawal
Post: 11/12/09
Amount: $60.00
Ref Id: 1232
Type: ATM
Status: Pending
Location: Santa Rosa Safeway

Mity: Qanta Raca

You can search a selected account for activities by date, or check. Ysetadate range on the Search
by Date page and check number range on the Search by Check page.

Search
Search account by:

Date
Check
back

Accounts
Transfers
F"_ayments

Search by Date

From Date: Nov 3 2009

To Date: Nov 12 2009

Cancel Search

11/12/09 $60.00

(P) Electronics purchase Ama...
11/12/09 $62.26

| ATM Withdrawal

| 11/12/09 $100.00 |
H PG&E Gas Bill |




Transfer Operations

Transfer Funds BetweenAccounts

You can transfer funds between accounts by selettiagsfers at the bottom of any Mobile Web page.
From the Transfers page, sel@cansfer Now to request a transfer of funds between two user registered
accounts in the same financial instibut You select an account to transfer from the Transfer From page.

Transfer From
Transfer from:

CHK1 -$697.80
CHK2 $5,000.00
CHK3 $5,000.00
SAV1 $15,000.00
SAV2 $15,000.00
SAV3 $15,000.00
CRD1 N/A
CHK4 $4,000.00

Transfer selection

The account to transfer to is also selected from the Transfer To page and the transfer amount is entered on

the Transfer Amount page.

Transfer Amount

Transfer from CHK1 to
SAV1:

Amount;
$/2000

back

Accounts
Transfers

o

Entering the transfer amount

Click Transfer to complete the operation. Once the transfer is complete, a Transfer Confirmation page is

Transfer To
Transfer from CHK1 —
to: =
CHK2 $5,000.00 —
CHK3 $5,000.00
SAV1 $15,000.00
SAV?2 $15,000.00
SAV3 $15,000.00
CRD1 NfA
CHK4 $4,000.00

Back  Transfer Funds

“Menu

CHK2 $5,000.00
CHK1 -$917.14

250.00

Nov 12 2009

Transfer

© 2000 ClairMail® Inc. All rights reserved.

|| -
Selecting the account to transfer To Transfer Funds
(iPhone/Smartphone)

Transfers
Your transfer of

Amount

to SAV1 on 11/11/09
is being processed. From

confirmation
reference is: 1028

IS :

Transfer confirmation

$1,500.00 from CHK2  owe

Your transfer o

Confirmation

Your transfer confirmation reference
is: 1233

1112/09

: $250.00

: CHK2

CHK1

Send Copy Done

© 2009 ClairMail® Inc. All righls reserved.

Transfer confirmation

(iPhone/Smartphone)

displayed with amount, accounts transferred from, date and a transfer confirmation number.



View Scheduled Transfers

You view all scheduled transfers by clickiWgew Scheduledon the Transfers page. The Scheduled
Transfers page displays a list of future transfers scheduled by the user .You select an account name to
display the scheduled transfer details, including dateamount.

SChedUIed Transfers sack Scheduled Transf... Weno
View scheduled Checing OH1 e
transfers for: R
-$697.80 S475000 e
$354.00 Checking CHK3 Current :
$4.854.00 R i) |
$15'000.00 Savings SAV2 S‘S%(;ggg 5
Selecting to transfer(Classic) Selecting to transfer(iPhone/Smartphone)
S(h“"led 'l'nm“n Back Scheduled Transf... “menu
CHK1 Transfer from CHK2 to CHK1
Transfer from CHK2 to CHK1 ' Post: 11/15/09
Frun: m Amount: $211.00
To: CHK1 Ref Idi 1234
Amount: §75.00 o e
Ref Id: 187 o on
Post: 05/28/09 Cancel Transfer

Scheduled transfer detailgClassic) Scheduled transfer detail§iPhone/Smartphone)
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Alert Operations
Alert Registration

You can register foanalertto be enabled for any account. Alerts can be sent to any registered and verified
destination including iPhone and Blackberry mobile web and email.

General alerts are enabled for yousbile banking account, which includes all of your registered accounts.
Because of this, you have the ability to verify your mobile banking account username, password and
account locked or unlocked.

Alert Notification

By selecting \few Alerts, you can see all the current alerts you have. An example of an alert is one that
gives you your current account balance.

————— ————

Bk Low Balance  “Wenu

Alert Types  “tenu

Checking CHK1
Account:  Checking CHK1 ) Alprt Values

Threshold: 1000 ?
/ Low Balance ? Deliver alert via
/ Withdrawal Threshold Exce...> & Mobile Web

Account Alert types ‘ Low balance alert settings
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Locator Operations

You can use the following locator operation for Mobile Web.

Locate ATMs and Branch Offices

Locate ATMs and Branch Offices

Displays list of the closest ATM or Credit Union
branch locations to a specified address or ZIP Co

You locate the closest ATM or Branch Offices by ZIP Code or address by selectirarétions link.
From the Locations page, you select to search from the following:

Once you have selected ZIP Code or address, you can selecttofeedine closest:

T ZIP Code
T Address
1T ATM

1 Branch

All of the closest locations are displayed. Selecting one of the displayed locations takes you to a details
page displaying street, city, state, ZIP Code, phone, hours, and available services.

Locations

Marina Green (19.1 MILES
3749 Buchanan St

Marina {19.5 MILES)
2055 Lombard 5t
Chinatown (20.3 MILES)
867 Stockton St

Pine Street (20.3 MILES)
1400 Pine St

Golden Gate {20.5 MILES)

Search by ZIP Code results (Classigl

Locations

Marina Green (19.1 MILES
3749 Buchanan St

Marina (19.5 MILES)
2055 Lombard St
Chinatown {20.3 MILES)
867 Stockton St

Pine Street (20.3 MILES)
1400 Pine St

Golden Gate {20.5 MILES)

Location details (Classic)

Locations

Street: Optional

City: Required

State: Required

Search By: ATM or Branch >

Search by ZIP Code results (iPhone/Smartphone

Locations Menu

Marina Green

'l 3749 Buchanan St
19.1 MILES
map it

. .4 Marina

u 2055 Lombard St
19.5

9.5 MILES

map it

... Chinatown
' 867 Stockton St
20.3 MILES

map it

Pine Street
B’ 58 1400 Dina & % ,.h

oéation details (iPhone/Smartphone)
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Universal Operations

You use the following universal operations for the Mobile Web:

1 Language

i Time zone

1 Help
Language

From the Language page, you can select the desired language to display and send messages with.

Language(Classic) Language(iPhone/Smartphone)
Time Zone The Timezone page lets you select the desired time zone country and corresponding time

zones filtered by the country choice. This specifies what location you are currently in when using mobile
banking.

Time zone(Classic) Time zone(iPhone/Smartphone)



