MyMoney Requirements

Unlike most Facebook applications, MyMoney has specific user requirements. These requirements are
also unique for each financial institution and the MyMoney user on Facebook.

Member MyMoney Requirements

* Belong to a financial institution that offers MyMoney

* Have or create an active Facebook account

* Enroll in MyMoney

MyMoney Setup

MyMoney is a Facebook application that allows Facebook users to do their banking anywhere via the
Internet. The MyMoney application appears directly in a user’s Facebook Profile.

Download MyMoney

IMPORTANT: You must first have an active Facebook account to download MyMoney. If you do not
already have a Facebook account, you can set one up at www.facebook.com.

Add MyMoney to Your Facebook Homepage

1. Once logged in to Facebook, click the Search field.

2. Type MyMoney in the Search field.

3. Click View App

MyMoney Smart Phone Access

The MyMoney App is not an available application on iTunes/Android market. Smart Phone users CAN
access the MyMoney App by way of their internet browser instead.
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4. Once on the MyMoney page, click on Go to App

facebook mymoney

J MyMoney

Wall Info Reviews Discussions Links Video »

MyMoney + Others @IEALUYIGTITEE  Just Others

. MyMoney Would you like to learn more about the MyMoney application? x
)\ application to your profile...

Watch and listen to this short video to see what you can do once you add this

Block App n All About M
yMoney
U“ MOBE 3 Length: 4:13
L

Information _

=0 .

— % ¥,

ok (3.5 out of 5) DS e
Based on 11 reviews J
s Y%gM September 8, 2008 at 1:12am - Share

464 monthly active users

& 13 people like this.

Category
Business

This app was not developed by
Facebook.

MyMoney has no more posts.

5. Click Allow

facebook sear

Request for Permission

MyMoney is requesting permission to do the following:

Access my basic information

Includes name, profile picture, gender, networks, v {

user ID, list of friends, and any ather information '

T've shared with everyone. yMane)
MyMoney

Report App

o | B



facebook search Q

© 2008 Fiser
All rights reserved

Display All Finandal Institutions

Find Financial Institution by Name

‘ Name:

Find Financial Institution by city or state

City:
State: >

Find Financial Institution within zip code range
‘ Zip: ‘
Find Financial Institution by enrolment requirements or description

‘ Keyword: (ex: Services, Residence, Company Name, etc) ‘

Search

Back To Manage Institutions
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NAvYArRMY FEDERAL CREDIT UNION

Already belong to this financial institution, add l§ to My Profile.

EXFEC" change. Join financial institution.

FEDERAL CREDI!IT UNION

showmethedemos
our field of membership

NavyArmy Federal Credit Union has a "community” field of membership. This means that all people, businesses and/or legal
entities who lve, work, worship and/or go to school in the folowing counties® are eligible for membership:

Aransas
Bee

Jim Wells
Kleberg
Nueces
San Patricio

* as of: 3/21/2007

become a member today and take advantage of the many services we offer. we look foward to meeting you!

BRANCH LOCATIONS:

Address Gy stare |
Airline Branch- 522 Airline Corpus Christi TX 78412




Using MyMoney

MyMoney is a convenient, innovative and secure way to do online banking. MyMoney is a simple
application available to all who belong to a MyMoney financial institution and have an active Facebook
account.

Logging Into My Money

When users log into MyMoney for their User ID is their account number.

1.
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Thank you for instaling the MyMoney application.

You are currently enrolled in the following Financial Institutions:

FEDERAL CREDIT UNION

expect change. /

Login
View Balance Not a Member? Remove Institution

To enroll into another institution, Click Here

2.

FEDERAL CREDIT UNION

expect change.

User ID:

Forget your password?

Your User ID is your account number.
Please contact Member Services if you need assistance.
361-986-4500 / 800-622-3631 option 2

I Create a MyMoney Account I




3.

FEDERAL CREDIT UNION

expect change.

Welcome to the MyMoney Enrolment page. If information provided matches an existing account on our system, a MyMoney account wil be
created and you wil have immediate access.

Please Enter the following information as it appears on your account.
UserID/Member Number: (no leading zero's)

First Name:l

Last Name:l
le:l—
Date of B\rth:l— E
55N:|7 (no spaces or dashes) /

Cancel Enroliment Continue Enrollment
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4. Complete each field.

The information entered on this screen is matched and verified in the financial institution’s core
processor.

5. Create a new password that meets the Password Policy displayed on the screen.
6. Click Continue . The Multi Factor Authentication Enroliment Process page displays.

FEDERAL CREDIT UNION

expect change.

Please change your password before continuing....

Please enter the required information.

New Password:
Re-Type New Password:

Password Policy:
« Password must be at least 6 characters long.
+ Password must have at least one letter.
» Password must have at least one number.
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7. Complete each field.

Welcome to the Multi-Factor Authentication Enrollment Process

An image has been randomly assigned to your user account.
(Y ou may change this image once you've completed the enrolment process)

Please enter a secret phrase: I (Must be 3-16 characters)

Select three questions and answer them below:

|What is the first name of the maid of honor at your wedding? ;I
Answer: I (Must be 3-16 characters)

|In what city was your father born? (Enter full name of city only) ;I

Answer: I (Must be 3-16 characters)
|In what city was your mother born? (Enter full name of city only) j
Answer: I (Must be 3-16 characters)

EMail Address:
Phone Number:

" Register This PC @ Don't Register this PC

You should only register PC's that you use regularly.
Kiosks or other public access terminals should not be registered‘/

I Cancel Enrollment Continue Enrollment

NOTE: Click Register This PC to register your PC with Multi-Factor Authentication. When your PC is
registered, you will not be prompted to answer a question or enter your e-mail on your next login from this
PC. Therefore, you should only register your personal computer and never a public access computer.

8. Click Continue Enroliment

Log In To MyMoney (Initial Login After Enrollment)

1. Log in to your Facebook account and click the MyMoney bookmark () in the applications section
or on the applications toolbar located on the side of your Facebook Homepage.

FEDERAL CREDIT UNION

expect change.

User ID: |1192630
Passviord: |[esssssssss /

Login as a different User

5
my money Forget vour password?

Your User ID is your account number.
Please contact Member Services if you need assistance.
361-986-4500 / 800-622-3631 option 2

Create a MyMoney Account
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Password Reset

It is important to remember your MyMoney password, it is unique to your MyMoney account at the
selected financial institution. If you do forget your password, the Forgot Password link on the Login page
allows you to reset your password.

Reset Your Password

1. Go to your financial institution’s MyMoney page. The Login screen displays.

NavyArmy

FEDERAL CREDIT UNION

expect change.

User ID:

Forget your password?

/

Your User ID is your account number.
Please contact Member Services if you need assistance.
361-986-4500 / 800-622-3631 option 2

Create a MyMoney Account

2. Click the Forgot Password link

Nawy.

FEDERAL CREDIT UNION

expect change.

Please enter the required information to reset your password.

Please Enter the following information as it appears on your account.

Login ID: ‘

First Name:l

Last Narne.'l

Z\p:l
=
Date of E\rth:l s
SSN:I (no spaces or dashes)

Email Address:l

Cancel Continue
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3. Complete each field.

4. Click Continue . This information is verified against the password associated with your MyMoney User
ID.

NOTE: If you incorrectly answer any of these fields, you will receive an error message preventing you
from receiving a new password. Your account will be locked-out after a set number of incorrect attempts.
To learn how to set the number of attempts that create a lock-out, please refer to Configure Password
Policy and Settings in MyMoney Administration.

5. You will receive an e-mail with your new password. Follow the instructions in the e-mail.

NOTE: This password is only good for the MyMoney session you have opened within Facebook. Do not
close your MyMoney session before entering your new password.

6. Once in your MyMoney account, click on the Preferences tab and create a new password.



Accessing Your Account in MyMoney

Once you have successfully logged in, you will see the MyMoney application page. From this page, you
can view your balances, see your transaction history and perform transfer transactions.

NavyArmy -
rlomna Sarndne
FEDERAL CREDIT UNION Q = b b

expect change.

Home ‘ History H Transfers H Preferences

Welcome to NavyArmy Federal Credit Union's MyMoney application.

free online banking & billpay!

does your bank do that?

we doll

CORPUS CHRISTI / BEEVILLE / KINGSVILLE / PORTLAND / ROCKPORT
361-986-4500 / 800-622-3631

navyarmyfcu.com

Name  |AvailableBalance Actual Balance -
Shares -Savings (SAVINGS 0) $1.01 $26.01
Basic Checking (CHECKING 2 $3.00 $3.00 s&
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Home

The Home tab displays when you initially log in to MyMoney. The Home tab shows the Name, Available
Balances and Actual Balances of your accounts. You can sort each column by clicking Name, Loan
Balance, Payment Amount and Next Due Date. If you click the Transfer Icon () you can go to the
Transfers tab to transfer money between your accounts.

NavwArmy e
S rloms Bandng
FEDERAL CREDIT UNION Q = $ J

expect change.

J Home H History H Transfers H Preferences

Welcome to NavyArmy Federal Credit Union's MyMoney application.

free online banking & billpay!

does your bank do that?

we do!!

CORPUS CHRISTI / BEEVILLE / KINGSVILLE / PORTLAND / ROCKPORT
361-986-4500 / 800-622-3631

navyarmyfcu.com

Name G iable Balance Actual Balance -
Shares -Savings (SAVINGS 0) $1.01 $26.01
Basic Checking (CHECKING 2. $3.00 $3.00 @
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You can select an account by clicking on its Name. Once you select an account, the History for that
account displays. Financial institutions choose how much history can display to customers or members -
either days, months, or years of account activity.



History
The History tab shows the history for your accounts. You can view the history of one account at a time.
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expect change.

| Home | History || Transfers || Preferences |

Account: From Date: To Date:

[Shares -Savings (SAVINGS 0) =] [12:31:2010 12 [131011 [0 [EAan]

Displaying History for Shares -Savings (SAVINGS 0) (12/31/2010 - 1/31/2011)

[ hus I Zme | Dsgitm | e | onen |

01/01/2011 DIV Dividend Through date: 31DEC2010 $0.23 $26.01
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View Account History
1. Select an account from the Account drop-down list.

2. Choose a From Date and To Date to search for transaction history.
3. Click Get History . History for the selected account displays.
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expect change.

| Home | History || Transfers || Preferences ‘

Account: From Date: To Date:

[Basic Checking (CHECKING 2) ¥] [1/5/2008 E [peon  |E

Displaying History for Basic Checking (CHECKING 2) (1/5/2008 - 1/31/2011)

| Date | Twe | Description __|Amount]Balance

Withdrawal @ MCDONALD'S F2411 Q17CORPUS CHRISTTX US
09/05/2009 POSW o 4074600018036 (§2.98) $67.11

Withdrawal @ PAYLESS SHOESOURCE 2308 HORNE RD CORPUS
09/03/2009 POSW  ~ppieT T US Trace #924617009927 e

Withdrawal @ BEALLS #36 4302 AYERS CORPUS CHRISTTX US
09/03/2009 POSW skt e ($2.34) $114.43

09/03/2009 POSW Withdrawal @ TARGET T0335 CORPUS CH 5425 South Padre

IslanCorpus ChristTX US Trace #924601011046 L G2
Withdrawal @ COFFEE WAVES CORPUS CHRISTTX US Trace
09/03/2009 POSW S (56.85) $118.39

NOTE: You can further sort columns by clicking Date, Type or Description at the top of the columns.



Transfer Money Between Accounts

1. Choose the account you want to withdraw funds from in the Account From field.
2. Choose the account you want to deposit funds into in the Account To field.

3. Type {the amount you wish to transfer} in the Amount field.

NOTE: You can add a Comment if you want to post a message with the transaction. For example, you
can add “Birthday Money” in the Comment field.

4. Click Submit

Nawq \' Logout

rlornz Baning
FEDERAL CREDIT UNIDN = 2 J

expect change. —

‘ Home H History ‘ Transfers H Preferences |

Please enter your transactions.

Account From: | Shares -Savings (SAVINGS 0) |~
Account To: | Basic Checking (CHECKING 2) =]
Amount: |1 00
Comment: ITEST

Add Another Transactior
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NOTE: If the transfer information is incorrect you can click the Edit link and correct the transfer before
clicking Confirm .

5. Click Confirm again to complete the transfer.

NavyArmy -
FEDERAL CAEDIT UNION QJ‘[J”J‘. J:”'“'lng

expect change.

| Home || History | Transfers H Preferences |

Please confirm your transaction(s). Once completed, please press 'confrm'’ to process your transaction(s).

Account From: Shares -Savings (SAVINGS 0)

Account To: Basic Checking (CHECKING 2)
Amount: $1.00
Comment: TEST

m
=
=

Add Another Transaction Confirm I
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You can edit user preferences on the Preference tab in the MyMoney application, the updates you make
to your MyMoney application are in real-time.

NOTE: The Preferences you update will only change in the MyMoney institution you are currently
viewing.

If you access more than one institution within MyMoney, you can only modify the preferences for one
institution at a time.

1. Click one of the links Change Password, Change Image, Change eMail Address, or Change
MFA Questions to complete modifying of Preferences.

1. Click Change Password in the Preference section of MyMoney. The Change Password page displays.

When you leave and return to the App without logging out you are given only limited access to the
MyMoney Application. You will need to once again login to gain full access.



When you are finished using MyMoney, it is recommended that you click the Logout button. Log out will
end your MyMoney session.

Security

MyMoney uses multiple levels of security to ensure that only your members can access their account. In
addition to the standard privacy features offered by Facebook, MyMoney uses a built-in-two-way security
system that lets your members know that they’re connected to your financial institution, and lets you know
it's your customers or members accessing their account.

Online security in banking transactions cannot be guaranteed using just passwords as gatekeepers to
online banking services. To ensure proper authentication security, which safeguards vital customer
information without avoiding compliance violations, MyMoney has built in Multi Factor Authentication
(MFA). For more information on Security, please contact your Account Executive.

NOTE: MFA is standard in MyMoney. The MFA in MyMoney is independent of any other MFA on your
core processor or home banking product.

Log In to Facebook

When logging in to Facebook, users have to provide an e-mail address and password. This is a form of
security before even seeing the MyMoney application.

NOTE: It is recommended that Facebook users click Logout when finished using their Facebook account.
Hide Application from Others

Once the MyMoney application is installed, users can change their application preferences to allow others
to see MyMoney on their profile



