
MyMoney Requirements 
Unlike most Facebook applications, MyMoney has specific user requirements. These requirements are 
also unique for each financial institution and the MyMoney user on Facebook. 
Member MyMoney Requirements 
• Belong to a financial institution that offers MyMoney 
• Have or create an active Facebook account 
• Enroll in MyMoney 

 
MyMoney Setup 
MyMoney is a Facebook application that allows Facebook users to do their banking anywhere via the 
Internet. The MyMoney application appears directly in a user’s Facebook Profile. 
Download MyMoney 
IMPORTANT: You must first have an active Facebook account to download MyMoney. If you do not 
already have a Facebook account, you can set one up at www.facebook.com. 
Add MyMoney to Your Facebook Homepage 
1. Once logged in to Facebook, click the Search field. 
2. Type MyMoney in the Search field. 
3. Click View App 

 
MyMoney Smart Phone Access 
The MyMoney App is not an available application on iTunes/Android market. Smart Phone users CAN 
access the MyMoney App by way of their internet browser instead. 
 
 
 
 

 



4. Once on the MyMoney page, click on Go to App

 

5. Click Allow �
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Using MyMoney 
MyMoney is a convenient, innovative and secure way to do online banking. MyMoney is a simple 
application available to all who belong to a MyMoney financial institution and have an active Facebook 
account. 
Logging Into My Money 
When users log into MyMoney for their User ID is their account number.  
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4. Complete each field. 
������ The information entered on this screen is matched and verified in the financial institution’s core 
processor. 
5. Create a new password that meets the Password Policy displayed on the screen. 
6. Click Continue . The Multi Factor Authentication Enrollment Process page displays.�
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7. Complete each field.�
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NOTE: Click Register This PC to register your PC with Multi-Factor Authentication. When your PC is 
registered, you will not be prompted to answer a question or enter your e-mail on your next login from this 
PC. Therefore, you should only register your personal computer and never a public access computer. 
8. Click Continue Enrollment . 
Log In To MyMoney (Initial Login After Enrollment)  

1. Log in to your Facebook account and click the MyMoney bookmark ( ) in the applications section 
or on the applications toolbar located on the side of your Facebook Homepage.�
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Password Reset 
It is important to remember your MyMoney password, it is unique to your MyMoney account at the 
selected financial institution. If you do forget your password, the Forgot Password link on the Login page 
allows you to reset your password. 
Reset Your Password 
1. Go to your financial institution’s MyMoney page. The Login screen displays. 

 

2.  Click the Forgot Password link .�
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3. Complete each field. 
4. Click Continue . This information is verified against the password associated with your MyMoney User 
ID. 
NOTE: If you incorrectly answer any of these fields, you will receive an error message preventing you 
from receiving a new password. Your account will be locked-out after a set number of incorrect attempts. 
To learn how to set the number of attempts that create a lock-out, please refer to Configure Password 
Policy and Settings in MyMoney Administration. 
5. You will receive an e-mail with your new password. Follow the instructions in the e-mail. 
NOTE: This password is only good for the MyMoney session you have opened within Facebook. Do not 
close your MyMoney session before entering your new password. 
6. Once in your MyMoney account, click on the Preferences tab and create a new password. 
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Accessing Your Account in MyMoney 
Once you have successfully logged in, you will see the MyMoney application page. From this page, you 
can view your balances, see your transaction history and perform transfer transactions.�

�

Home 
The Home tab displays when you initially log in to MyMoney. The Home tab shows the Name, Available 
Balances and Actual Balances of your accounts. You can sort each column by clicking Name, Loan 
Balance, Payment Amount and Next Due Date. If you click the Transfer Icon ( ) you can go to the 
Transfers tab to transfer money between your accounts. 

 

You can select an account by clicking on its Name. Once you select an account, the History for that 
account displays. Financial institutions choose how much history can display to customers or members - 
either days, months, or years of account activity. 
 
 
 
 
 
 
 
 
 



History 
The History tab shows the history for your accounts. You can view the history of one account at a time. 

 

View Account History 
1. Select an account from the Account drop-down list. 
2. Choose a From Date and To Date to search for transaction history. 
3. Click Get History . History for the selected account displays. 

 

NOTE: You can further sort columns by clicking Date, Type or Description at the top of the columns. 

 
 
 
 
 
 
 
 
 



 
Transfer Money Between Accounts 
1. Choose the account you want to withdraw funds from in the Account From field. 
2. Choose the account you want to deposit funds into in the Account To field. 
3. Type {the amount you wish to transfer} in the Amount field. 
NOTE: You can add a Comment if you want to post a message with the transaction. For example, you 
can add “Birthday Money” in the Comment field. 
4. Click Submit 

 

NOTE: If the transfer information is incorrect you can click the Edit link and correct the transfer before 
clicking Confirm . 
5.  Click Confirm again to complete the transfer. 

 



 

You can edit user preferences on the Preference tab in the MyMoney application, the updates you make 
to your MyMoney application are in real-time. 
NOTE: The Preferences you update will only change in the MyMoney institution you are currently 
viewing. 
If you access more than one institution within MyMoney, you can only modify the preferences for one 
institution at a time. 

 
 
Modify Your Preferences 
1. Click one of the links Change Password, Change Image, Change eMail Address, or Change 
MFA Questions to complete modifying of Preferences. 
 
Change Password 
1. Click Change Password in the Preference section of MyMoney. The Change Password page displays. 
 
Returning to App 
When you leave and return to the App without logging out you are given only limited access to the 
MyMoney Application. You will need to once again login to gain full access. 
 

�



When you are finished using MyMoney, it is recommended that you click the Logout button. Log out will 
end your MyMoney session.�
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Security 
MyMoney uses multiple levels of security to ensure that only your members can access their account. In 
addition to the standard privacy features offered by Facebook, MyMoney uses a built-in-two-way security 
system that lets your members know that they’re connected to your financial institution, and lets you know 
it’s your customers or members accessing their account. 
Online security in banking transactions cannot be guaranteed using just passwords as gatekeepers to 
online banking services. To ensure proper authentication security, which safeguards vital customer 
information without avoiding compliance violations, MyMoney has built in Multi Factor Authentication 
(MFA). For more information on Security, please contact your Account Executive. 
NOTE: MFA is standard in MyMoney. The MFA in MyMoney is independent of any other MFA on your 
core processor or home banking product. 
Log In to Facebook 
When logging in to Facebook, users have to provide an e-mail address and password. This is a form of 
security before even seeing the MyMoney application. 
NOTE: It is recommended that Facebook users click Logout when finished using their Facebook account. 
Hide Application from Others 
Once the MyMoney application is installed, users can change their application preferences to allow others 
to see MyMoney on their profile 

 
 
 
 


